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Returns

Minim Healthcare Ltd accepts, by arrangement, the return of goods supplied to customers at the end of their useful life.

The company will arrange, with the relevant manufacturer, and according to the relevant guidelines, the safe, ethical disposal and, where
possible, recycling of these products.

Waste Policy

Our waste policy and practices aim to:

= comply with waste legislation
m change business practices or processes to minimise our waste
= use waste management options at all stages of the supply chain

m reuse and recycle waste - using specialists where appropriate

separate different types of waste

m ensure storage facilities are suitable for different waste types

train staff who handle different types of waste on good waste management

m  make sure all staff understand our waste management policy

ISO 9001

This policy is documented within Minim Healthcare’s ISO 9001 quality management system as a standalone policy.
Minim Healthcare does not operate an environmental management policy.

Verification

Signed by Print Name

Date Company Position

minim cathcare

copyright Neurosurgical, ENT & Specialist Surgical Distribution
© Minim Healthcare Ltd 2024 St Mary’s House | 40 London Road | Newbury | RG14 1LA

MHO46 | version 1.1 | July 2024 | | page one



